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COVID-19: Safety Has Always Been Our Number One Priority 
 

 

Dear Families, 
 
As we welcome even more children back to school across Australia this week, Extend is excited to be 
able to continue to support our communities. 
 
While restrictions have been lifted further over the last week ending 24 May, we still need to remain 
vigilant with hygiene and many social distancing practices, particularly between adults in schools. 
 
We have updated our usual safety procedures to incorporate most recent Government recommendations 
regarding COVID-19 prevention. 

• Additional Training: Extend staff have undertaken COVID-19 Infection Control Training and the 
nationally recognised food handling safety course DoFoodSafely. 

• Drop Off and Pick Up Procedures: If parents are allowed on school grounds, you are asked not to 
enter the service past the sign in desk at drop off or pick up. 

• Signing In and Out of the Service: It is important to remain at the sign in desk when collecting your 
child rather than moving around in the service. Please adhere to the hygiene instructions for signing in 
and out at your service as individual school sign in procedures may apply at different schools. 

• Social Distancing Measures for Adults: Please maintain a 1.5 metres distance from Educators and 
4 metres from children (excluding your own). Please avoid prolonged interactions with our Educators. 

• Social Distancing Measures for Children: The Government is not implementing social distance 
practices between children in schools. However, we will ensure children do not come into 
unacceptably close or prolonged contact with each other and significant hygiene practices will still be 
in place. 

• Hand Hygiene: Children continue to be encouraged to wash their hands on arrival and regularly 
throughout the service, as demonstrated by our Educators. 

• Surface Disinfectant: All hard surfaces, including tables, benches and door handles are regularly 
disinfected. 

• Outdoor School Playgrounds: Outdoor playgrounds will be in use in Outside School Hours Care if 
children are able to use these facilities during school hours. 

• Play: We are constantly designing activities, and giving children a say in the activities, to ensure 
children remain engaged and connected to their Educator and each other, while remaining at a safe 
physical distance. Some no contact sporting activities are now able to be reintroduced. 



• Food: Food is provided at Extend services, but parents are still able to provide food for their child 
should they wish to do so. Please ensure your child has a drink bottle at school as bubblers are not to 
be used and drink bottles will limit use of cups handled by Educators. 

• Illness: Keep your child at home if they are sick. We are unable to accept your child into the service if 
they have any signs of infection. You will be called to collect your child if they exhibit any signs of 
illness. 

 
Everyone at every Extend service can expect to be safe. It is a shared responsibility to ensure we keep 
all children and adults safe at our services. In particular, please do not send your child to school if they 
are unwell. We continue to be updated with the most recent health advice to ensure our processes are 
always the most current health and safety processes. 

 


