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From the
Dear Colleagues,
EC=W+D2

This formula is not an adaptation of Albert Einstein’s Theory of Relativity. I believe it’s much
more powerful.
I’ll tell you why but first I want to welcome everyone to the Autumn Edition of the Exchange which
introduces some of Extend’s talented people, sharing their extraordinary stories and celebrating
meaningful outcomes!
It’s been an exciting start to the year with new school partnerships across the country and new
recruits joining the Extend family. I’m delighted to say that this has been one of the best starts
to the year on record. Educators worked hard to set up their services to make them inviting
and well-resourced from the first day. As a consequence, children and families have been using
before and after school care more than at any other time.
OSHC is a competitive sector and schools have choice of the provider they partner with. School
communities seek providers who fulfil the promises made and actually deliver better opportunities
and outcomes for their children and families. And it is in these types of partnerships where
Extenders excel by delivering extraordinary care, which helps make Extend a Provider of Choice.
This doesn’t happen by accident. At Extend, we’re fortunate to have so many people who
work collaboratively, attend to detail and engage positively with children, families and other
stakeholders. But most importantly, their words and deeds need to gel. This is when Educators
achieve credibility and with that they can become extraordinary. Everyone wants to be
extraordinary right? I’ve never met anyone who wants to be, well… ordinary. So, when someone
says they’re engaged with kids, look and see how their actions actually back up their words. Or
when someone says they respect children’s perspectives, look deeply to understand how they
demonstrate this.
So, back to my equation. Have you figured it out yet? EC=W+D2. Extraordinary Care (EC) is
achieved when Words (W) are backed up by Deeds (D2) time and time again.
As a former science teacher, this appeals to me probably more than it does you. But I know from
experience how powerful this formula is and I wanted to share the secret with you.
Please read through the following pages to see examples of words matching deeds and
extraordinary outcomes!
With best wishes for the term ahead,

Darren Stevenson
Extend Founder and CEO
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just for fun

News &

c1elebrations!
Elise Smith
welcomed
her new baby
boy
b1en
Ben arrived on the
3rd of January 2019.

Jake is very excited to be
a big brother!

Welcome back2

to Mikaela Baker-Smith
We welcome back Mikaela Baker-Smith
who returns to our Customer Service
team while Elise Smith is on maternity
leave.
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Listen out for her friendly voice!
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m1ini worlds2

Children at St Joseph's
Malvern recently
explored the concept
of identity through
creating Mini Worlds.
The project was based
on Urie Bronfenbrenner's
'Ecological Systems
Theory', which explores a
child's development through
the relationships in their
environment and how
it has an affect on the
child's identity, learning
and development.
The children were
encouraged to explore
their identity and showcase
it visually through art. The
artworks represented all the
unique identities, shaped
by family, interests and
experiences and provided a
great display tool to help the
ExTEND.COM.AU

at St Joseph's

children all get to know
each other. Through this
project the children were
able to gain a strong sense
of identity and the belief
that, identity is not fixed,
but rather shaped
by experiences.

Birthdays are also displayed
brightly in the room so
we can celebrate and
recognise all of the
wonderful individuals and
personalities at St Joseph’s.

An “About Us” book was
also created and allowed
children, families and parents
to read profiles of each child
attending the service. Each
colourful page is a profile
written by the children,
which includes pictures, fun
facts, their favourite food,
colour, animal and even what
makes them a good friend.
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Extend and
your

Superannuation

As part of your employment
at Extend, if you chose the
employer default option,
you will have a Member
Superannuation Account
with AMP Superleader to
which we contribute your
superannuation contributions.
You are also able to
contribute personally to this
account. We have set out
below some of the features
of the Extend Superannuation
Plan with AMP Superleader.
Insurance – you can elect
to take out Life and TPD
insurance; TPD insurance
is when you are Totally and
Permanently Disabled; the
amount of the insurance cover
depends on your age and the
level of cover reduces as you
get older e.g. for a 30 year
old the cover is $172,500 and
for a 50 year old the cover is
$55,500.
Normally when you
apply for insurance you
need to complete an
insurance application and
assessment and you are
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not guaranteed cover. As
an Extend employee, you
are guaranteed insurance
cover regardless of whether
you have any pre-existing
conditions. For some people
this is a valuable benefit.

• You have not previously
owned property in
Australia.

First Home Super Saver
Scheme (FHSS) – you can
make voluntary contributions
to your super account to
save for your first home.

• You will live in the premises
you are buying for at least
6 months of the first 12
months you own it.

You can apply to the ATO
to release your voluntary
contributions up to a
maximum of $15,000 from
a financial year and $30,000
in total.
To be eligible to access your
superannuation to help you
purchase your first home
you must satisfy certain
conditions as follows:
• You must be aged 18 years
or over.

• You have not previously
requested for amounts
to be released under this
scheme.

Budgeting – some people
find it hard to save money;
a good way to implement
a saving plan is to do a
budget. Then you may be
able to identify whether you
are able to save money.
And of course it will show
you where your money is
being spent.
If you need help with
budgeting or have any
questions in relation to
the above, please feel
free to contact the
dedicated Extend Financial
Adviser Carl Nunan on
0425 739 127 or email
cnunan@iprimus.com.au.
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Why you
should be on

LinkedIn is a social network platform
designed for career professionals to
connect, share expert knowledge and to
build professional business relationships.

Beneficial reasons to
have a LinkedIn profile
• Connect with your
colleagues and build a
professional network.
• Further your industry
knowledge by following
industry leaders, joining
relevant groups and
following education and
OSHC based hashtags.

• Increase your visibility
within the Extend network
by engaging with Extend's
content.
Using LinkedIn
to your advantage
• Connect with Extend
to interact with your

colleagues and support
their professional
content online.
• Supporting your
employer by liking,
sharing and commenting
on their content.
• Connect with your school
community.
Ready to develop a
professional online profile?
For further information on
how to create an effective
LinkedIn profile click here.

ExTEND.COM.AU
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b1ehind2
t1he2
s1cenes2

at St Peter’s
Catholic School,
Epping

The local community is an important part of our network and we
are committed to teaching our children about the many services
and people that help keep our community running smoothly.

The children at St Peter’s
Epping, have had visits from
police officers and SES. They
learnt about the hard work
required to ensure members
of our community are safe
and protected. Recently, the
Metropolitan Fire Brigade
sent the children posters,
work books and reading
materials. They were eager
to read the information and
showcase all the things they
had learnt. Soon they will
also get visits from St John’s
Ambulance and from the
Whittlesea council water and
recycling team.
Visits from members of the
community are invaluable
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and help them appreciate
the hard work and dedication
that is required in providing
essential services.
Arts and craft is also a big
part of our program at
St Peter’s Epping. It helps
children express their
personalities in a very
creative and visual manner.
The artwork is always on
display for parents to view.
Another popular activity is
cooking. Children love to
choose recipes and work as
a team to get the ingredients
and follow the method. Taste
testing is always a delight and
a great reward for the fantastic
effort. Food on the cooking

menu include mini pizzas,
nachos, pancakes, cookies,
cake, bread and scones.
Every week we encourage the
children to participate in a
cooking experience, teaching
them to measure, share and
learn about ratios.
ExTEND.COM.AU

INTERVIEW

Get to know our

Head office

People & Culture

It feels like a family here at
Extend!
LY: We are the heart of
the business. Dealing with
people and helping them
find their purpose and
encouraging them to reach
their full potential, is one of
my greatest rewards.

Just for Fun
Introducing our People
and Culture team (L-R);
Justin Ryan, Lydia Yew,
Chelsea Isaacson and
Ashley Simpson (pictured
top-right).
The Serious Stuff
Tell us about your time with
Extend?
JR: I absolutely love working
at Extend. I support our
NSW-QLD-WA-SA people
from recruitment, people
management, performance/
coaching, training, inductions
and on boarding. Working side
by side our dynamic People
and Culture Manager Lydia
and team.
CI: I am very fresh into the
Extend family! So far it has
been a pleasurable experience
and I look forward to many
more years!
ExTEND.COM.AU

Describe a typical day
at work?
LY: Navigating day-to-day
challenges in problem-solving,
people engagement and
communication, internal process
enhancement and many others.
My daily motto is we are only
human but collectively we may
make beautiful things happen.
We are better together.
JR: No two days are the same
flexibility and adaptability is key.
I could be conducting interviews,
running induction programs,
visiting our services and seeing
our people in action, to covering
shifts for ratio numbers or flying
interstate to visit our people
across the business.

Where would we typically
find you on the weekends?
AS: Supporting the mighty
Bombers.
LY: Outdoors, enjoying the
sounds of nature whilst having
quiet thinking time.
JR: Typically you can find me
on Coogee or Bondi Beach
working on my tan.
Favourite 90’s jam?
CI: TLC – No Scrubs.
JR: Has to be Backstreet
Boys right?
AS: AC/DC – Thunderstruck.

What’s the most rewarding
part of being a part of the
People and Culture team?
CI: It is a pleasure to get to
know everyone in the office
as well as all of our educators!
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Term 1

a1wards2
Congratulations to our deserving Educators, all carefully
selected by their Operations Manager.
Service Coordinators

Amy Holdsworth
Amy’s dedication and
commitment to Quality Area
7 in her role as an Educational
Leader has been fundamental
in supporting services. Amy
has supported new Service
Coordinators by mentoring
them towards quality practices
and meaningful engagement
whilst living and breathing
Extend’s point of difference
with her positive and can
do attitude.

Mehmet Hussien
For a brilliant start at our
new OLIC partnership. Mehi
took on board feedback from
her Manager regarding the
key criteria required for a
successful partnership and
has worked hard to build
positive relationships with
all key stakeholders.
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Caitlin Jamieson
Cailtin had not only taken
on her role as a Service
Coordinator at SBS for
Assessment and Rating with
excellence, she has also
used her experience and
knowledge of A&R to mentor
and guide other educators.

Nilima Mahajan
Nilima is a positive,
engaging, dedicated Service
Coordinator at WPPS. With
Nilima's guidance, the
service has seen growth in
attendances directly reflective
of the quality experiences and
service offered to families and
the school community.

Ellany Stamatelpoulos
Ellany has transitioned into
her new role at Danebank
with ease and a high level
of professionalism. Her
commitment in this role

has seen attendances and
community spirit grow.

Assistants

Caitlyn Griffiths
Caitlyn is a dedicated and
reliable assistant who has
a can do approach and
provides meaningful and
quality experiences for
the children. Caitlyn is an
enthusiastic team player and
participates in all aspects of
the educational program.
She works hard to ensure
fantastic experiences are
provided to each child.

Alexander Hansen
Alex has gone above
and beyond at SMS.
Alex has worked with
the school community
to provide a wonderful
enrichment program that
provides children with
the opportunity to learn
different musical instruments
each week.
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Annalise Ombler
Annalise has been a fantastic
addition to the TSFG team.
Annalise is a very positive
and versatile Educator who
is always willing to help in
the success of the team.

Tim Penrose
Tim goes above and beyond
in his role at Extend providing
children with exceptional
experiences and is always
willing to provide assistance
across his region.
He demonstrates a high
level of engagement and
dedication across all services.

Tayla Vomera
Tayla is a dedicated Assistant
who also steps up to a
Coordinator position when
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needed. She continues to
deliver outstanding service to
the school and their families.

Services

Our Lady of the
Rosary, Kensington
Aiden and the team should
be commended on their team
work, dedication and their
ability to consistently deliver a
quality program. The passion
and excitement amongst the
team creates a wonderful
community spirit.

SHORE
The team at SHORE have
gone above and beyond in
their approach to welcoming
new children and families
to the service. The team

are working cohesively to
ensure there is a creative
environment for the children,
whilst effectively building
professional and trusting
relationships with school and
parent communities.

St Augustine’s
Primary School
St Augustine's PS is to be
commended for their hard work
to deliver a fantastic service.
The team is supportive with one
another and have a shared goal
to provide a quality service.

St Paul Apostle South
The team at SPA are
consistently delivering a
high quality service which
shows in growing attendance
numbers and a wonderful
community spirit.
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Job

Openings2

Extend is recruiting for several exciting
job opportunities that you or a friend may be perfect for!
Please help spread the word by forwarding this to your
peers so that we can grow our ever-expanding #dreamteam
NSW
Service Coordinators
Edgecliff Sydney
Wagga Wagga
VIC
Service Coordinators
Craigieburn
Fawkner North
Gladstone Park
Glenroy
Lilydale
Macleod

Assistants
Frankston
Prahran
Sunbury
Sunshine
Wandin North
Wodonga
WA
Coordinators
& Assistants
Wellard
Calista

Northcote
Preston
Richmond
Sandringham
Thomastown
Upwey
For further information and to apply,
visit the careers page at extend.com.au
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